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TITLE VI (CIVIL RIGHTS) POLICY

Title VI of the Civil Rights Act of 1964, as amended, applies to MSW Projects of Henry, Illinos.
The purpose of Title VI is to ensure that no person in the United States shall, on the grounds of
race, color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial assistance.

If you feel you have been denied the opportunity to participate in the programs offered by MSW
Projects of Henry, Illinois and wish to file a complaint of discrimination, you should write the
following office within 180 days of the alleged violation:

CIVIL RIGHTS COORDINATOR
OFFICE OF THE DIRECTOR
ILLINOIS DEPARTMENT ON AGING
421 EAST CAPITOL AVENUE
SPRINGFIELD, IL 62701

Your complaint will receive immediate attention. Prompt corrective action, if necessary, will be
provided. An investigation will be conducted upon receipt of your complaint. As complainant,
you may be requested to submit additional information and will be informed of the outcome of
the investigation as soon as possible. Should you have any questions regarding this process,
please feel free to call (800) 252-8966 (Voice & TDD), or Beverly Malavolti, Office Manager,
MSW Projects of Henry, [llinois, P.O. Box 140, 1013 Western Avenue, Henry, IL 61537 or call
309-364-2287.
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CIVIL RIGHTS COMPLAINT NOTICE

MSW Projects of Henry, Illinois operates its programs and services without regard to race, color,
or national origin in accordance with the Title VI of the Civil Rights Act. Any person who
believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI
may file a complaint with MSW Projects of Henry, Illinoss.

Title VI of the Civil Rights Act of 1964, as amended, applies to MSW Projects of Henry, Illinois.
The purpose of Title VI is to ensure that no person in the United States shall, on the grounds of
race, color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial assistance.

If you feel you have been denied the opportunity to participate in the programs offered by MSW
Projects of Henry, Tllinois and wish to file a complaint of discrimination, you should write the
following office within 180 days of the alleged violation:

CIVIL RIGHTS COORDINATOR
OFFICE OF THE DIRECTOR
ILLINOIS DEPARTMENT ON AGING
421 EAST CAPITOL AVENUE
SPRINGFIELD, IL 62701

Your complaint will receive immediate attention. Prompt corrective action, if necessary, will be
provided. An investigation will be conducted upon receipt of your complaint. As complainant,
you may be requested to submit additional information and will be informed of the outcome of
the investigation as soon as possible. Should you have any questions regarding this process,
please feel free to call (800) 252-8966 (Voice & TDD), or Beverly Malavolti, Office Manager,
MSW Projects of Henry, Illinois, P.O. Box 140, 1013 Western Avenue, Henry, IL 61537 or call
309-364-2287.




